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Complete Suite

HMO plans and Dual Choice PPO plans

Your total health care solution

Take the hassle out of managing your employees’ health benefits and spend more time moving
your business forward. With Kaiser Permanente’s Complete Suite, you get a total health care
solution that gives you and your employees choice, flexibility, and convenience. Complete Suite
is our new offering that pairs our HMO plans and Dual Choice PPO plans.

When you choose Complete Suite, you get:

® The convenience and simplicity of working
with one carrier

Your employees get the flexibility to:
e Go to Kaiser Permanente doctors
OR

e Competitively priced solutions * See any other licensed provider

e Streamlined benefit administration

Complete Suite
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Our HMO plans provide the lowest Our Dual Choice PPO plans combine a

out-of-pocket costs for your employees. Care is Kaiser Permanente HMO plan with the
provided by Kaiser Permanente doctors. flexibility of a PPO plan.
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Offer your employees choice and flexibility

Our Dual Choice PPO plans offer the cost effectiveness and value of Kaiser Permanente’s integrated
delivery system, but also provide the choice and flexibility of a PPO. It's a solution that gives you and your
employees the best of both worlds.

Freedom to see any doctor

Your employees can see any doctor in- or out-of-network. Each time your employees need care, they can see:
e Kaiser Permanente providers
e Network providers, including PHCS providers

e Out-of-network providers or any licensed providers

How provider choice affects out-of-pocket costs

In-network

Out-of-network
(Kaiser Permanente providers/network providers)

Deductible $2,000 $4,000

$30° 30% coinsurance

Physician office visit $502 (after deductible is met)

30% coinsurance

X-ray services No charge (after deductible is met)
Emergency care $250 $250

Hosnital care 10% coinsurance 30% coinsurance

P (after deductible is met) (after deductible is met)
Preventive care No charae 30% coinsurance

services 9 (after deductible is met)

When filled at a Kaiser Permanente pharmacy?
Generic maintenance: $5
Generic preferred: $15 When filled at out-of-network pharmacies
Prescription drugs Brand preferred: $30 30% coinsurance for all drugs

Generic/brand non-preferred: $45 BTG G5 e

Specialty: 20% coinsurance to
$300 maximum per script
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Flexible pharmacy services with Dual Choice PPO plans

Regardless of the prescribing provider, members can fill their prescriptions at either a Kaiser Permanente

pharmacy or a MedImpact pharmacy.

Kaiser Permanente pharmacies — For the lowest
out-of-pocket costs, your employees can fill
prescriptions from any provider at a Kaiser
Permanente pharmacy. They can find pharmacies
at most of our medical facilities, or use our
mail-order service.

MedIimpact pharmacies — Your employees can
also fill prescriptions at any pharmacy in the
Medlmpact network, which includes Walgreens,
CVS, Rite Aid, Kroger, Safeway, and Costco.
Members pay a higher copay than they would
at Kaiser Permanente pharmacies.

Convenient access to care in Atlanta and Athens

Kaiser Permanente providers and facilities
* 26 Kaiser Permanente medical offices

* 3 locations for 24/7 urgent care
* 18 hospital partners
* 70+ affiliated community urgent care centers

* 600+ doctors

Network providers and facilities*
* 16,052 participating network physicians

* 48 participating network hospitals
* 1,747 participating network urgent care centers

*Network providers include affiliated and PHCS providers.
The number of providers and facilities are subject to change.

'Kaiser Permanente providers

2Network providers

3 Cost shares displayed are for prescriptions filled at a Kaiser Permanente pharmacy.
Prescriptions can also be filled in MedIlmpact network pharmacies for a higher copay.



8% KAISER PERMANENTE.

Kaiser Permanente Health Plan of Georgia, Inc.
Nine Piedmont Center

3495 Piedmont Road NE

Atlanta, GA 30305

Dual Choice PPO is fully underwritten by Kaiser Permanente
Insurance Company (KPIC), a subsidiary of Kaiser
Foundation Health Plan (KFHP), Inc.
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