NONDISCRIMINATION NOTICE

Kaiser Permanente Insurance Company (KPIC) complies with applicable federal civil
rights law and does not discriminate on the basis of race, color, national origin, age,
disability, or sex. KPIC does not exclude people or treat them differently because of race,
color, national origin, age, disability, or sex. We also:

* Provide no cost aids and services to people with disabilities to communicate
effectively with us, such as:
* Qualified sign language interpreters
»  Written information in other formats, such as large print, audio, and accessible
electronic formats

* Provide no cost language services to people whose primary language is not
English, such as:
* Qualified interpreters
» Information written in other languages

If you need these services, call 1-855-364-3185 (TTY: 711)

If you believe that Kaiser Permanente Insurance Company has failed to provide these
services or discriminated in another way on the basis of race, color, national origin, age,
disability, or sex, you can file a grievance by mail at: KPIC Civil Rights Coordinator, Nine
Piedmont Center, 3495 Piedmont Road, NE, Atlanta, GA 30305-1736, or by phone at
Member Services: 1-855-364-3185.

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights electronically through the Office for Civil Rights Complaint
Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:
U.S. Department of Health and Human Services, 200 Independence Avenue SW, Room
509F, HHH Building, Washington, DC 20201, 1-800-368-1019, 1-800-537-7697 (TDD).
Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

HELP IN YOUR LANGUAGE

ATTENTION: If you speak English, language assistance services, free of charge, are
available to you. Call 1-855-364-3185 (TTY: 711).

A71CE (Amharic) #10308; 0915161 £7% A7ICE Py ¢FCTH° ACAS LCEBRTE 1R ALIHPT
THOE+HPH: @L TntAD- ¢7C LD 1-855-364-3185 (TTY: 711).
L Jaail ol el 3l 55 4 galll s bsall iladd Gl ed yall Giaai i 1) 140 sada (Arabic) 4l
(TTY: 711) 1-855-364-3185
H3Z (Chinese) JF& : WIREEEHEIG T » A R EEGE SRS - 55
% 1-855-364-3185 (TTY : 711) -

i Lad ) I8 &) pear (L) Sl iledd (i€ e Cuma w8 L 4 R i4a 65 (Farsi) wold
A, el (TTY:711) 1-855-364-3185 »_ledi L 2L

Francais (French) ATTENTION: Si vous parlez francgais, des services d'aide
linguistique vous sont proposés gratuitement. Appelez le 1-855-364-3185
(TTY: 711).
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Deutsch (German) ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen
kostenlos sprachliche Hilfsdienstleistungen zur Verfigung.
Rufnummer: 1-855-364-3185 (TTY: 711).

)82l (Gujarati) Lllot LU %1 A B(J)%Y AAL 6], Al ML Ul Acl, (Aeil
HAR, el UR GUAOU B dN. 1-855-364-3185 (TTY: 711) UR Slct s3U.

Kreyol Ayisyen (Haitian Creole) ATANSYON: Si w pale Kreyol Ayisyen, gen sévis
ed pou lang ki disponib gratis pou ou. Rele 1-855-364-3185 (TTY: 711).

fE&T (Hindi) €31 &: Ife 3T 3731 dlerd &, dT 31Mueh forw fX:Q[eeh HIT HE—IdT §are
IUSY &1 1-855-364-3185 (S1ETATS: 711) UT hiel Y|

HAFE (Japanese) HEEEIH : HAGEZGE SN D56, BEIOSFEXEZ ZFH|
HAW7=7215 £ 7, 1-855-364-3185(TTY: 711) £ T, BEIHIZ T ITHEKEL 72
AN

@20} (Korean) F9: &0 & AL&-akA = 45, o] AQ Ay ~5 Frzo|E
3t 4= 915Ut} 1-855-364-3185 (TTY: 711) HO 2 A 3}3] FHA L.

Naabeehé (Navajo) Dii baa aké ninizin: Dii saad bee yanitti'go Diné Bizaad, saad
bee aka’anida’awo’dé¢’, t'aa jiik’eh, éi na hdl 6, koj i’ hodiilnih 1-855-364-3185
(TTY: 711).

n
il

Portugués (Portuguese) ATENGAO: Se fala portugués, encontram-se disponiveis
servigos linguisticos, gratis. Ligue para 1-855-364-3185 (TTY: 711).

Pycckun (Russian) BHUMAHME: ecnu Bbl roBopute Ha pycckom s3bike, TO BaM
AOCTynHbl 6ecnnaTtHble ycnyru nepesoga. 3soHute 1-855-364-3185 (TTY: 711).

Espafiol (Spanish) ATENCION: si habla espafiol, tiene a su disposicién servicios
gratuitos de asistencia linguistica. Llame al 1-855-364-3185 (TTY: 711).

Tagalog (Tagalog) PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang
gumamit ng mga serbisyo ng tulong sa wika nang walang bayad.
Tumawag sa 1-855-364-3185 (TTY: 711).

Tiéng Viét (Vietnamese) CHU Y: Néu ban noi Tiéng Viét, c6 cac dich vu hé tro
ngdn nglr mién phi danh cho ban. Goi s6 1-855-364-3185 (TTY: 711).
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