
Pre-Certifications 

Approved

Pre-Certifications 

Denied

Total Pre-

Certifications

Denied Pre-

Certifications 

Overturned on 

Appeal

Denied Pre-

Certifications 

Upheld on Appeal

Average 

Turnaround Time 

(Days)

Number of Pre-Certifications 886                               52                                938                     4                           1                            2                           

Category

Pre-Certifications 

Approved

Pre-Certifications 

Denied

Total Pre-

Certifications

Denied Pre-

Certifications 

Overturned on 

Appeal

Denied Pre-

Certifications 

Upheld on Appeal

Average 

Turnaround Time 

(Days)

Ambulance 2                                   -                               2                         -                       -                         <1

DME Referral (Durable Medical Equipment) 110                               3                                  113                     -                       -                         5                           

Home Health Care 27                                 1                                  28                       -                       -                         1                           

Inpatient Hospice 2                                   -                               2                         -                       -                         1                           

Inpatient Behavioral Health 8                                   2                                  10                       1                           -                         3                           

Inpatient Service 89                                 8                                  97                       2                           -                         1                           

Medication Review 3                                   -                               3                         -                       -                         3                           

Observation 36                                 -                               36                       -                       -                         1                           

Outpatient Service 457                               27                                484                     -                       -                         1                           

Outpatient Surgery 14                                 -                               14                       -                       -                         <1

Outpatient Transplant 2                                   -                               2                         -                       -                         <1

PT/OT/ST 134                               10                                144                     1                           1                            3                           

Skilled Nursing Facility 2                                   1                                  3                         -                       -                         1                           

TOTAL 886                               52                                938                     4                           1                            2                           

Denial Reason Amount

Exceeded timeframe for missing medical 

information
1

Non-Covered Service 7

Not Medically Necessary per Physician Review 44

Grand Total 52
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